
● Make sure the door is closed properly.

● Make sure there is nothing against the sensor.

● If it continues to be out of range, place a note on the refrigerator stating that it is 

OUT OF ORDER.

● Remove medications if necessary.

● Let the charge nurse know.

● Contact maintenance if necessary.

● Contact our Omnicell TSE Jerry (704-467-2386) if necessary.

Omnicell refrigerator out-of-range troubleshooting


