
 
 
Site of the Month: Mercy Medical Center of Des Moines 
Des Moines, Iowa 
 
Mercy has a new keeper of the FormWeb and a new homepage. Shelly Larson took on responsibility for Mercy’s FormWeb site in 
January and completed her training just a few weeks ago.  She is pleased with the new homepage photograph and overall look of the 
site, saying, “We have the same titles but the layout looks nicer.”  
 
However, this FormWeb site’s beauty is much more than skin deep. 
 
While Lynn Huggins of FormWeb was working on the site makeover, she realized that “Mercy’s formulary is outstanding. They have 
added so many links to protocols and safety information that makes those drug pages rich in content.” We passed this praise along to 
Shelly who said modestly, “This is a real working tool for pharmacists.”  
 
How lucky those Mercy pharmacists are to have such a magnificent tool on their desks! 
 
As you review the series of screen shots, think about the power of gathering all pertinent medication information in one place. 
 
Our thanks go to Shelly Larson and the pharmacy department at Mercy Des Moines for sharing their excellent work. 



 

 
Look at all of the additional information on the Epinephrine drug page. In addition to the forms & strengths available and the therapeutic 
class links, users also can see: 
 

• Comments about TALLman lettering; 
 

• Restriction information – this drug is used only on certain floors and certain departments. Clicking this link takes the user to the 
epinephrine policy on their intranet; 
 

• Parenteral policy directions may be found attached to Accudose; 
 

• Black Box Warning link; 
 

• Protocol link for epidural epinephrine; and 
 

• Information about protecting it from light and administering it via pump. 
 

Wow! A pharmacist can access ANY information about this drug within 1 or 2 clicks. 



 
 

• Fluorouracil has been flagged as a High Alert drug, so words in the Comments field about tissue damage from extravasation 
are in red.  
 

• There is also a High Alert yellow warning icon. 
 

• The Restricted field notes apply to nurses: only chemotherapy certified nurses should administer and a double check is required 
 

• The Look Alike-Sound Alike field reminds users that this medication may be confused with flucytosine and “Efudex® may be 
confused with Efidac® or Eurax®.” 

 
 
 
CPOE IMPLICATIONS: FormWeb clients with a great deal of information attached to their drugs will reap tremendous benefits within 
CPOE systems.  All that is required is to link each FormWeb drug to each drug in their CPOE and bingo! - all the customization is 
available in their CPOE system.



 
 
Fragmin’s drug page includes a Pharmacy Protocols link. When you click the link, you’ll find:  
 

• Links to 6 documents on their intranet (from the therapeutic interchange of dalteparin for enoxaparin to the order form to the 
dosing information); and 
 

• a link to Creatinine clearance calculator found at Globalrph.com 
 

Complete information like this can greatly reduce phone calls to the pharmacy.  



 
 
On the homepage, behind the Clinical Interventions 
and Protocols menu item are 14 clickable links.  
 

• Click IV to PO and the user sees a list of 21 
drugs. Click any drug and the user will see 
that drug’s IV to PO information that’s kept 
on the hospital’s intranet. 

 
• Click TPN and the user sees a monitoring 

form, care plan sheet, guidelines, progress 
notes, order sets, lab panels, etc. Each of 
these documents is on the intranet as well. 

 
This saves users many steps! There’s no need to 
click away from FormWeb to get this information. 
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